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Thank you for obtaining your X% HC Card,
the official Student ID of Howard College

Your MY HC Card is linked to a checking account at Herring Bank. This will be the default
account for all student disbursements from Howard College unless you designate a different
account through Campus Connect (If you choose to designate an account other than your % HC
Card, Howard College requires that you make this designation at least 7 business days prior to the
date that the funds are disbursed). You must activate your card by performing a PIN transaction
with the PIN that you chose during issuance. We recommend a free Balance Inquiry on Checking
at any Herring Bank ATM (see below). If you want to change your PIN or have questions regarding
your MY HC Card ID Debit MasterCard Account, please call the toll free number below.

866.348.3435

To access Internet Banking for your X/ HC Card,
log on to: www.myHCcard.com (please call 866.335.4318 to enroll)

ATMs

Howard College Howard College Lamesa SWCID
Big Spring Campus San Angelo Campus Claiborne’s Thriftway Big Spring
Student Union Building WTTC 710 N. 4th Street 3200 Avenue C
1001 Birdwell Lane 3501 N. US Hwy 67

Allpoint ATMs - Complete List @ www.allpointnetwork.com

My

ELECTRONIC USE ONLY

?5255 5555 5555 5555
e 00/00

MICHELLE M SAMPLE Mast@
STUDENT ID 123456789




Frequently Asked Questions

How can | make a deposit?
1.  Parents and/or students can transfer funds from an existing bank account using our ONLINE DEPOSITS web page
At http://www.howardcollege.edu or http://www.myHCcard.com
2. You can deposit to your My HC Card account at any Herring Bank branch. Present your ID card when making a deposit to identify yourself as a My HC Card
holder.
3. Present your My HC Card at any MoneyGram location and provide receive code 5023.

Present your routing and account number to your employer for direct deposit, if direct deposit is offered. Your routing number is 111302846. You can
obtain your account number by calling 866.348.3435.
How can | get cash from the card?
You can withdraw cash at any ATM by choosing the “checking” option and by entering your 4-digit PIN number. Or, you can receive “cash back” during a point-of-sale
transaction (this is when you are making a PIN purchase with your card) at any location that allows this, such as grocery stores and convenience stores ... etc.
Are there any fees associated with a withdrawal?
Cash withdrawals at Herring Bank ATMs are surcharge free. Cash withdrawals made at all other ATMs are subject to the terminal fee at that ATM and a Herring Bank
cash withdrawal fee of $1.50. Choosing the “cash back” feature during a POS transaction is free of charge at most locations. Please refer to your cardholder
disclosure for fees. Withdrawals made at Allpoint ATMs are surcharge-free, but are still subject to a Foreign ATM fee of $1.50.
How do I access Internet Banking?
Call 866.335.4318 for assistance in acquiring a user name, password and more information.
How do | order Checks?
You can order checks through Internet Banking and your first batch is free. Call 866.335.4318 for assistance in acquiring a user name, password and more
information.
What happens if | lose my card?
Call 866.348.3435 immediately to report your card lost or stolen. You will need to go to your My HC Card office so they can create a new card for you.
What happens if | forget my PIN number?
Call the number on the back of the card, 866.348.3435, and a customer service representative will help you get a new PIN number. As a reminder, never give your
PIN to anyone else. If you have your PIN number written down, please keep it in a secure place.
Where can | use my card?
The MasterCard branded card can be used at all ATMs and at any merchant location that accepts MasterCard, as well as for online shopping, airline reservations and
car rentals. When performing a withdrawal transaction, select the “checking” option and type in your 4-digit PIN number.
How can | check my balance and view my transaction activity?
You can go online to www.MyHCcard.com for Internet Banking or contact Customer Service at 866.348.3435. You can also check your balance at one of our ATMs. All
of these services are free of charge. Please remember that other ATMs are subject to a fee.
Is there a limit on the amount of money | can withdraw from the card at any certain time?
There is a $1,000 daily limit on the card but most ATMs have limits set by the owner of the terminal. Multiple withdrawals may be needed to obtain large sums of
cash.
If I lose my card are the funds on the card lost?
If you have lost your card, contact the Customer Service Center immediately at 866.348.3435 to prevent theft of the funds in your account. The sooner you report a
lost or stolen card, the less chance there is of losing your funds. 1D card accounts are FDIC insured, so your losses are limited. You will also need to go to the HC Card
office for a new card.
How do | activate my MasterCard?
You can activate your card by performing any PIN transaction. We recommend a balance inquiry at a Herring Bank ATM.
Who do | call if | have any questions about my card?
Call 1-866-348-3435, and please have your card or account number ready for verification purposes.
Can | pay bills with my ID card?
You can use your MasterCard to pay your bills if the company accepts MasterCard. You can use the routing and account number associated with your account. The
routing number is 111302846. Please call Customer Service at 866.348.3435 to obtain your account number. You can use Bill Pay or request checks through Internet
Banking.
What other banking services are available?
Guaranteed Student Loans, Car loans...
How do | get a statement for my account?
You can request statements through Internet Banking and choose how you would like those delivered. Call 866.335.4318 for assistance in acquiring a user name,
password and more information.
How do | qualify for Overdraft Protection?
College Green Checking accounts do not qualify for Overdraft Protection unless you have payroll direct deposit from your employer.



Allpoint ATMS are Surcharge Free
(Foreign ATM Fee still applies)
www.allpointnetwork.com

Amarillo

The Signature at Westgate — 2500 Coulter St.
Herring Bank Lobby — 1001 S. Harrison
Wonderland Park — 2601 Dumas Drive
Herring Bank Drive-up — 2201 Civic Circle
United Supermarket — 45™ & Bell

American Cash Center — 2815 Western
Herring Bank Lobby — 2201 Civic Circle
Country Barn Drive-up — 8200 I-40 West

The Buffalo Chip — 13900 Canyon E-way

The Corner Store — 34™ & Georgia

United Supermarket — 5601 Amarillo Blvd.
Shell Food Mart — 9525 1-40 East

The Eskimo Hut # 1 — 7200 W. McCormick
The Eskimo Hut # 2 — 4201 S. Western
Coyote Corner — 8800 N. Soncy #2590

ACFCU Main Branch — 6100 1-40 West

ACFCU Georgia Branch — 4515 S. Georgia
ACFCU Ross-Osage Branch — 2323 Ross-Osage
ACFCU Grand Branch — 2410 N. Grand
ACFCU Bell Branch — 5901 S. Bell Ste C-11

VA Medical Center — 6010 Amarillo Blvd. West
Tyson Fresh Meats — 5000 North FM 1912

Andrews
TBD

Big Spring

Howard College Student Union Building —
1001 Birdwell Lane

SWCID - 3200 Avenue C

Borger
Frank Phillips College — 1301 W. Roosevelt
0J Discount — 1103 S. Cedar

Bowie
TBD

Burleson
TBD

Bushland
Education Credit Union — 1801 S. FM 2381

Canyon
Education Credit Union — 2100 4™ Ave

Clarendon

Clarendon Outpost — 921 W 2™
Clarendon College — 1122 College Drive
Lowes Supermarket — 401 2nd St W

Cleburne

Hill College Student Center — 2112 Mayfield Pkwy

Corinth
NCTC Commons Area — 1500 N. Corinth

Herring Bank Surcharge Free ATMs

Dumas
United Supermarket — 1420 Guylane Plaza

Etter
Etter Grocery — 616 N. Birch

Gainesville
NCTC Snack Area — 1525 W. California

Hereford
S&G convenience Store — 817 West Park Ave.

Hillsboro
Hill College Student Center — 112 Lamar Drive

Levelland
South Plains College — 1401 S. College Ave

Lamesa
Claiborne’s Thriftway — 710 N 4™ st

Lubbock
South Plains College — 819 Gilbert Drive

Midland
Midland College — 3600 N. Garfield

Odessa

Odessa College Student Union Building — 201 W. University

Pampa
ACFCU - 900 North Hobart

Pecos
TBD

Perryton
United Supermarket — 2806 S. Main

Plainview
Kwik Foodmart — 1506 Quincy St
South Plains College — 1920 W. 24th St.

San Angelo
Howard College West Texas Training Center —
3501 N. US Hwy 67

Vernon

Herring Bank — 1900 Pease Street
Hillcrest Shopping Center — 4116 Hillcrest
Herring Y Branch — 4102 Wilbarger
Vernon College — 4400 College Drive

Wichita Falls
Vernon College Century City Center —
4105 Maplewood



IMPORTANT ACCOUNT INFORMATION FOR OUR CUSTOMERS

Herring Bank

2201 Civic Circle
Amarillo, TX 79109
(806)677-7000

College Green Checking

AGREEMENT - These terms govern the operation of this account unless varied or supplemented in writing. Unless it would be inconsistent to do so,
words and phrases used in this document should be construed so that the singular includes the plural and the plural includes the singular. As used in
this form, the words "we," "our," or "us" mean Herring Bank and the words "you" or "your" mean the account holder. This account may not be
transferred or assigned without our written consent.

Much of our relationship with our customers is regulated by state and federal law. Such laws include laws relating to negotiable instruments, the law
regulating the methods of transferring property upon death and the rights of surviving spouses and dependents, the law pertaining to estate and other
succession taxes, and the law regarding electronic funds transfer. This body of law is too large and complex to be reproduced here.

The purpose of this agreement is to:

Summarize the rules applicable to the more common transactions

Establish rules to govern transactions or circumstances which the law does not regulate, and

Establish rules for certain events or transactions that the law already regulates but permits variation by agreement.

We may permit some variations from this standard agreement, but any such variations must be agreed to in writing either on our signature card for the account or in
some other written form.

LIABILITY — You agree to the terms of this account and the schedule of charges that may be imposed. You authorize us to deduct these charges as accrued directly from
the account balance. You also agree to pay additional reasonable charges we may impose for services you request which are not contemplated by this agreement. You
also agree to be liable for any account deficit resulting from charges or overdrafts, whether caused by you or another authorized to withdraw from this account, and
the costs we incur to collect the deficit including, to the extent permitted by law, our reasonable attorneys' fees.

DEPOSITS — Any items, other than cash, accepted for deposit (including items drawn "on us") will be given provisional credit only until collection is final (and actual credit
for deposits of, or payable in, foreign currency will beat the exchange rate in effect on final collection in U.S. dollars). We are not responsible for transactions initiated by
mail or outside depository until we actually record them. All transactions received after our "daily cut-off time" on a business day we are open, or received on a day in
which we are not open for business, will be treated and recorded as if initiated on the next following business day that we are open.

WITHDRAWALS — When you sign the College Green Checking Account Application, you become the authorized signer, and only you may withdraw or transfer all or any part of the account
balance at any time on forms approved by us. We may charge your account for a check, even though payment was made before the date of the check, unless we have received written notice
of the post dating in time to give us a reasonable opportunity to act. The fact that we may honor withdrawal requests which overdraw the finally collected account balance does not obligate us
to do so, unless required by law. Withdrawals will first be made from collected funds, and we may, unless prohibited by law or our written policy, refuse any withdrawal request against
uncollected funds, even if our general practice is to the contrary. We reserve the right to refuse any withdrawal or transfer request which is attempted by any method not specifically
permitted, which is for an amount less than any minimum withdrawal requirement, or which exceeds any frequency limitation. Even if we honor a nonconforming request, repeated abuse of
the stated limitations (if any) may eventually force us to close this account. We will use the date a transaction is completed by us (as opposed to the day you initiate it) to apply the frequency
limitations

ACH AND WIRE TRANSFERS — This agreement is subject to Article 4A of the Uniform Commercial Code in the state in which you have your account with us. If you originate a
fund transfer for which Fed wire is used, and you identify by name and number a beneficiary financial institution, an intermediary financial institution or a beneficiary, we and
every receiving or beneficiary financial institution may rely on the identifying number to make payment. We may rely on the number even if it identifies a financial
institution, person or account other than the one named. You agree to be bound by automated clearing house association rules. These rules provide, among other things that
payments made to you, or originated by you, are provisional until final settlement is made through a Federal Reserve Bank or payment is otherwise made as provided in
Article 4A-403 (a) of the Uniform Commercial Code. If we do not receive such payment, we are entitled to a refund from you in the amount credited to your account and the
party originating such payment will not be considered to have paid the amount so credited. If we receive a credit to an account you have with us by wire or ACH, we are not
required to give you any notice of the payment order or credit.

OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - You intend these rules to apply to the account depending on the form of ownership and beneficiary designation, if
any, specified on page 1. We make no representations as to the appropriateness or effect of the ownership and beneficiary designations, except as they determine to
whom we pay the account funds. Further, the type of account you select may determine how property passes on your death. Your will may not control the disposition of
funds held in some of the following accounts. College Green Checking Accounts are originally set as Single-Party Accounts Without P.0.D. Designation with the Availability of
changing to a Multi-Party Account With P.O.D. — The party to the account owns the account. On the death of the party, ownership of the account passes as a part of the party's estate
under the party's will or by intestacy.

STOP-PAYMENTS — You must make any stop-payment order in the manner required by law and we must receive it in time to give us a reasonable opportunity to act on it before our stop-
payment cut-off time. To be effective, your stop-payment order must precisely identify the number, date and amount of the item, and the payee. Our stop-payment cut-off time is one hour
after the opening of the next banking day after the banking day on which we receive the item. Additional limitations on our obligation to stop-payment are provided by law.

AMENDMENTS AND TERMINATION — From time to time we may amend any term of this agreement upon giving you reasonable notice in writing or by
any other method permitted by law, including, in appropriate circumstances, posting notice in our building. We may also close this account at
anytime upon reasonable notice to you and tender of the account balance personally or by mail. Notice from us to anyone of you is notice to all of
you.

REQUIRED ONLINE DOCUMENTS CONSENT AND DISCLOSURE You agree that we may provide you with any Communications in electronic format, and that we may
discontinue sending paper Communications to you. Your consent to receive electronic communications and transactions includes, but is not limited to:

All legal and regulatory disclosures and communications associated with your Account.

Periodic disclosures or monthly billing statements for your Account require the additional enroliment.

Notices or disclosures about a change in the terms of your Account or associated payment feature.

Privacy policies and notices

METHODS OF PROVIDING COMMUNICATIONS TO YOU IN ELECTRONIC FORM All Communications that we provide to you in electronic form will be provided either
(1) via e-mail, (2) by access to a web site that we will designate in an e-mail notice we send to you at the time the information is available, or (3) to the extent
permissible by law, by access to a web site that we will generally designate in advance for such purpose.



E-Statement Agreement A requirement of this account is to receive statement through electronic means. In order to receive electronic statements an enrollment is
required. This enrollment is made by calling (866)335-4318 to set up online banking. Once online banking is established go to the Account Tab and select Statements.
Go to View Statements and follow the prompts to make your designation. Without making a designation through on-line banking to receive electronic statements (e-
statements) you will not receive a statement; either paper or electronic.

HOW TO WITHDRAW CONSENT You may withdraw your consent to receive communications in electronic form for any of your Accounts by contacting us at 866-348-
3435; however any withdrawal of consent will make you ineligible for this Account. At our option, we may treat your provision of an invalid email address or the
subsequent malfunction of a previously valid address as a withdrawal of your consent to receive electronic communications. We will not impose any fee to process
the withdrawal of your consent to receive electronic communications. Any withdrawal of your consent to receive electronic communications will be effective only
after we have a reasonable period of time to process your withdrawal.

HOW TO UPDATE YOUR RECORDS It is your responsibility to provide us with true, accurate and complete e-mail address, contact, and other information related to
this Disclosure and your Account(s), and to maintain and update promptly any changes in this information. You can update such information (such as your e-mail
address) by contacting us at 866-348-3435.

HARDWARE AND SOFTWARE REQUIREMENTS In order to access, view, and retain electronic Communications that we make available to you, you must have:

- Sufficient electronic storage capacity on your computer's hard drive or other data storage unit;

- An e-mail account with an Internet service provider and e-mail software in order to participate in our electronic Communications programs;

- A personal computer, operating system and telecommunications connections to the Internet capable of receiving, accessing, displaying, and either printing or
storing, communications received in electronic form from us via a plain text-formatted e-mail or by access to our on-line banking site using one of the browsers
specified above.

REQUESTING PAPER COPIES We will not send you a paper copy of any communication from us, unless you request it or we otherwise deem it appropriate to do so.
You can obtain a paper copy of an electronic communication by printing it yourself or by requesting that we mail you a paper copy, provided that such request is
made within a reasonable time after we first provided the electronic communication to you. To request a paper copy, contact us by telephone at 866-348-3435. We
may charge you a reasonable service charge for the delivery of paper copies of any communication provided to you electronically pursuant to this authorization. We
reserve the right, but assume no obligation, to provide a paper (instead of electronic) copy of any communication that you have authorized us to provide
electronically.

COMMUNICATIONS IN WRITING All communications in either electronic or paper format from us to you will be considered "in writing." You should print or download
for your records a copy of your Online Statements, this Disclosure, your initial authorization to receive Online Statements and any changes to that authorization, and
any other communication that is important to you.

FEDERAL LAW You acknowledge and agree that your consent to electronic communications is being provided in connection with a transaction affecting interstate
commerce that is subject to the federal Electronic Signatures in Global and National Commerce Act, and that you and we both intend that the Act apply to the fullest
extent possible to validate our ability to conduct business with you by electronic means.

ELECTRONIC STATEMENTS — You must examine your statement of account with "reasonable promptness." If you discover (or reasonably should have
discovered) any unauthorized payments or alterations, you must promptly notify us of the relevant facts. If you fail to do either of these duties, you will
have to either share the loss with us, or bear the loss entirely yourself (depending on whether we used ordinary care and, if not, whether we contributed
to the loss). The loss could be not only with respect to items on the statement but other items forged or altered by the same wrongdoer. You agree that
the time you have to examine your statement and report to us will depend on the circumstances, but will not, in any circumstance, exceed a total of 30
days from when the statement is first made available to you. You further agree that if you fail to report any unauthorized signatures, alterations, forgeries
or any other errors in your account within 60 days of when we make the statement available, you cannot assert a claim against us on any items in that
statement, and the loss will be entirely yours. This 60 day limitation is without regard to whether we exercised ordinary care. The limitation in this
paragraph is in addition to that contained in the first paragraph of this section.

DIRECT DEPOSITS - If, in connection with a direct deposit plan, we deposit any amount in this account which should have been returned to the Federal Government for any
reason, you authorize us to deduct the amount of our liability to the Federal Government from this account or from any other account you have with us, without prior notice and
at any time, except as prohibited by law. We may also use any other legal remedy to recover the amount of our liability.

SETOFF — We may (without prior notice and when permitted by law) setoff the funds in this account against any due and payable debt you owe us now or in the future. If the debt arises
from a note, "any due and payable debt" includes the total amount of which we are entitled to demand payment under the terms of the note at the time we set off, including any balance
the due date for which we properly accelerate under the note. We will not be liable for the dishonor of any check when the dishonor occurs because we setoff a debt against this account.
You agree to hold us harmless from any claim arising as a result of our exercise of our right of setoff.

FACSIMILE SIGNATURES — You authorize us, at any time, to charge you for all checks, drafts, or other orders, for the payment of money, that are drawn on us regardless of by
whom or by what means the facsimile signature(s) may have been affixed so long as they resemble the facsimile signature specimen on the College Green Checking Account
Application.

PAYMENT ORDER OF ITEMS - The law permits us to pay items (such as checks or drafts) drawn on your account in any order. To assist you in handling your account
with us, we are providing you with the following information regarding how we process the items that you write. When processing items drawn on your account, our
policy is to pay them according to the dollar amount. We pay the smallest items first. The order in which items are paid is important if there is not enough money in
your account to pay all the items that are presented. Our payment policy minimizes the number of items that may result in an overdraft or NSF fee. If an item is
presented without sufficient funds in your account to pay it, we may, at our discretion, pay the item (creating an overdraft) or return the item (NSF). The amount of
the overdraft and NSF fees are disclosed elsewhere. We encourage you to make careful records and practice good account management. This will help you to avoid
writing checks or drafts without sufficient funds and incurring the resulting fees.

Deposit limitations - You may make an unlimited number of deposits into your account.
YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to all deposit accounts.



Our policy is to make funds from your cash and check deposits available to you on the first business day after the day we receive your deposit. Electronic direct
deposits will be available on the day we receive the deposit. Once the funds are available, you can withdraw them in cash and we will use the funds to pay checks
that you have written.

Please remember that even after we have made funds available to you and you have withdrawn the funds, you are still responsible for checks you deposit that are
returned to us unpaid and for any other problems involving your deposit.

Determining the Availability of a Deposit

For determining the availability of your deposits, every day is a business day, except Saturdays, Sundays, and federal holidays. If you make a deposit before 4:00 p.m.
on a business day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after 4:00 p.m. or on a day we are not
open, we will consider that the deposit was made on the next business day we are open. If we cash a check for you that is drawn on another bank, we may withhold
the availability of a corresponding amount of funds that are already in one of your accounts. Those funds will be available at the time funds from the check we
cashed would have been available if you had deposited it.

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit available for withdrawal immediately but delay your availability
to withdraw a corresponding amount of funds that you have on deposit in another account with us. The funds in the other account would then not be available for
withdrawal until the time periods that are described elsewhere in this disclosure for the type of check that you deposited.

Longer Delays May Apply

Case-By-Case Delays - In some cases, we will not make all of the funds that you deposit by check available to you on the first business day after the day of your
deposit. Depending on the type of check that you deposit, funds may not be available until the second business day after the day of your deposit. The first $100 of
your deposits, however, may be available on the first business day.

If we are not going to make all of the funds from your deposit available on the first business day, after we receive your deposit, we will notify you at the time you
make your deposit. We will also tell you when the funds will be available. If your deposit is not made directly to one of our employees, or if we decide to take this
action after you have left the premises, we will mail you the notice by the first business day after we receive your deposit.

If you will need the funds from a deposit right away, you should ask us when the funds will be available.

Safeguard Exception Delays - In addition, funds you deposit by check may be delayed for a longer period under the following circumstances:
We believe a check you deposit will not be paid.
You deposit checks totaling more than $5,000 on any one day.
You redeposit a check that has been returned unpaid.
You have overdrawn your account repeatedly in the last six months.
There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you when the funds will be available. They will generally be
available no later than the seventh business day after the day of your deposit.

Special Rules for New Accounts

If you are a new customer, the following special rules will apply during the first thirty days your account is open. Funds from electronic direct deposit s to your
account will be made available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and the first $5,000 of a day’s total deposits of
cashier’s, certified, teller’s, traveler’s, and federal, state, and local government checks will be available on the first business day after the day of your deposit if the
deposit meets certain conditions. For example, the checks must be payable to you (and you may have to use a special deposit slip). The excess over $5,000 will be
available on the ninth business day after the day of your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in person to one of our
employees, the first $5,000 will not be made available until the second business day after the day of your deposit.

Funds from all other checks will be available on the eleventh business day after the day of your deposit.

SUBSTITUTE CHECKS AND YOUR RIGHTS

As an account holder, you may see substitute checks from time to time, such as when you receive your account statement with copies of your checks, when you view
your account information online, or when you request a copy of your original check for proof of payment. The following substitute check disclosure provides
information about substitute checks and your rights. So you will recognize a substitute check when you receive one, we have also included an illustration of the front
side of a substitute check along with an explanation of the substitute check's components.

What is a substitute check?

To make check processing faster, federal law permits banks to replace original checks with "substitute checks." These checks are similar in size to original checks with
a slightly reduced image of the front and back of the original check. The front of a substitute check states: "This is a legal copy of your check. You can use it the same
way you would use the original check." You may use a substitute check as proof of payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks. This notice describes rights you have when you receive substitute checks from us.
The rights in this notice do not apply to original checks or to electronic debits to your account. However, you have rights under other law with respect to those
transactions.

What are my rights regarding substitute checks?
In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check is posted to your account (for
example, if you think that we withdrew the wrong amount from your account or that we withdrew money from your account more than once for the same check).



The losses you may attempt to recover under this procedure may include the amount that was withdrawn from your account and fees that were charged as a result
of the withdrawal (for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your loss or the amount of the substitute check, whichever is less. You also are entitled
to interest on the amount of your refund if your account is an interest-bearing account. If your loss exceeds the amount of the substitute check, you may be able to
recover additional amounts under other law.

If you use this procedure, you may receive up to $2,500.00 of your refund (plus interest if your account earns interest) within 10 business day(s) after we received
your claim and the remainder of your refund (plus interest if your account earns interest) not later than 45 calendar day(s) after we received your claim.

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that the substitute check was correctly posted to your account.

How do | make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your account, please contact us at:
Herring Bank

2201 Civic Circle

Amarillo, TX 79109

Phone: (866)348-3435

You must contact us within 40 calendar days of the date that we mailed (or otherwise delivered by a means to which you agreed) the substitute check in question or
the account statement showing that the substitute check was posted to your account, whichever is later. We will extend this time period if you were not able to make
a timely claim because of extraordinary circumstances.

Your claim must include—
A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect);
An estimate of the amount of your loss;
An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and
A copy of the substitute check and/or the following information to help us identify the substitute check: the check number, the amount of the check and
the name of the person to whom you wrote the check.

Substitute check image:
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An image of the original check appears in the upper right-hand corner of the substitute check.

A substitute check is the same size as a standard business check.

The information in asterisks relates to the "reconverting bank" - the financial institution that created the substitute check.

The information in brackets (appears sideways facing check image) relates to the "truncating bank" - the financial institution that took the original check
out of the check processing system.

The Legal Legend states: This is a legal copy of your check. You may use it the same way you would use the original check.

The MICR lines at the bottom of the image of the original and at the bottom of the substitute check are the same except for the "4" at the beginning of the
substitute check number, which indicates that it is a substitute check being moved forward for collection purposes. It is also possible for a substitute check
number to begin with a "5" if the item is being returned. The rest of the MICR line is the same as the original check to ensure that it is processed as though
it were the original.

ELECTRONIC FUND TRANSFERS - YOUR RIGHTS AND RESPONSIBILITIES
Indicated below are types of Electronic Fund Transfers we are capable of handling, some of which may apply to your account. Please read this disclosure carefully
because it tells you your rights and obligations for the transactions listed. You should keep this notice for future reference.

Electronic Fund Transfers Initiated By Third Parties - You may authorize a third party to initiate electronic fund transfers between your account and the third party's
account. These transfers to make or receive payment may be one-time occurrences or may recur as directed by you. These transfers may use the Automated
Clearing House (ACH) or other payments network. Your authorization to the third party to make these transfers can occur in a number of ways. For example, your
authorization to convert a check to an electronic fund transfer or to electronically pay a returned check charge can occur when a merchant provides you with notice
and you go forward with the transaction (typically, at the point of purchase, a merchant will post a sign and print the notice on a receipt). In all cases, these third
party transfers will require you to provide the third party with your account number and financial institution information. This information can be found on your
check as well as on a deposit or withdrawal slip. Thus, you should only provide your financial institution and account information (whether over the phone, the



Internet, or via some other method) to trusted third parties whom you have authorized to initiate these electronic fund transfers. Examples of these transfers
include, but are not limited to:
Preauthorized credits - You may make arrangements for certain direct deposits to be accepted into your checking or savings.
Preauthorized payments - You may make arrangements to pay certain recurring bills from your checking or savings.
Electronic check conversion - You may authorize a merchant or other payee to make a one-time electronic payment from your checking account using
information from your check to pay for purchases or pay bills.
Electronic returned check charge - You may authorize a merchant or other payee to initiate an electronic funds transfer to collect a charge in the event a
check is returned for insufficient funds.

MASTER MONEY CARD ATM transactions - types of transactions - You may access your account(s) by ATM using your MASTER MONEY CARD and your personal
identification number (PIN) (as applicable) to:

withdraw cash from checking or savings

transfer funds from checking to savings

transfer funds from checking to checking

transfer funds from savings to checking

transfer funds from savings to savings

get balance information about checking or savings
Some of these services may not be available at all terminals.

MASTER MONEY CARD point-of-sale transactions - types of transactions - You may access your checking account(s) by debit card to do transactions that participating
merchants will accept, including:

purchase goods in person, by phone, or online

pay for services in person, by phone, or online

get cash from a participating merchant or financial institution

Internet Banking - types of transfers - You may access your accounts by computer at www.herringbank.com and using your USER NAME AND PASSWORD to:
Transfer funds from checking to savings
Transfer funds from savings to checking
Get balance information about checking, savings or Money Market
Get withdrawal history about checking, savings or Money Market - get deposit history about checking, savings or Money Market
Get transaction history about checking, savings or Money Market
Bill Pay
View Check Images
On Line Loan Payments
Secure Messaging
Account Alerts via Text or email
Mobile Banking
Check Order and Stop Payments
Wire Transfers

To enroll in Internet Banking, Call 866.335.4318
Enrollment is required for on-line statements

Limits and fees - Please refer to our fee disclosure for information about fees and limitations that may apply to these electronic fund transfers.

ATM Operator/Network Fees - When you use an ATM not owned by us, you may be charged a fee by the ATM operator or any network used (and you may be
charged a fee for a balance inquiry even if you do not complete a fund transfer).

Documentation

Terminal transfers - You can get a receipt at the time you make a transfer to or from your account using an automated teller machine or point-of-sale terminal.
However, you may not get a receipt if the amount of the transfer is $15 or less.

Preauthorized credits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same person or company:
the person or company making the deposit will tell you every time they send us the money.
you can call us at (866)348-3438 to find out whether or not the deposit has been made.

Periodic statements — A requirement of this account is to receive statements through electronic means. In order to receive electronic statements an enrollment is
required. This enrollment is made by calling (866)335-4318 to set up online banking. Once online banking is established go to the Account Tab in the on-line banking
site and select Statements. Go to View Statements and follow the prompts to make your designation. Without making a designation to receive electronic statements
(e-statements) you will not receive a statement; either paper or electronic.

Preauthorized Payments

Right to stop payment and procedure for doing so - If you have told us in advance to make regular payments out of your account, you can stop any of these
payments. Here is how:

Call or write us at the telephone number or address listed in this disclosure in time for us to receive your request three business days or more before the payment is
scheduled to be made. If you call, we may also require you to put your request in writing and get it to us within 14 days after you call.



Notice of varying amounts - If these regular payments may vary in amount, the person you are going to pay will tell you, 10 days before each payment, when it will
be made and how much it will be. (You may choose instead to get this notice only when the payment would differ by more than a certain amount from the previous
payment, or when the amount would fall outside certain limits that you set.)

Liability for failure to stop payment of preauthorized transfer - If you order us to stop one of these payments three business days or more before the transfer is
scheduled, and we do not do so, we will be liable for your losses or damages.

Financial Institution's Liability

Liability for failure to make transfers - If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with
you, we will be liable for your losses or damages. However, there are some exceptions. We will not be liable, for instance:

If, through no fault of ours, you do not have enough money in your account to make the transfer.

If you have an overdraft line and the transfer would go over the credit limit.

If the automated teller machine where you are making the transfer does not have enough cash.

If the terminal or system was not working properly and you knew about the breakdown when you started the transfer.

If circumstances beyond our control (such as fire or flood) prevent the transfer, despite reasonable precautions that we have taken.

There may be other exceptions stated in our agreement with you.

Confidentiality
We will disclose information to third parties about your account or the transfers you make:
where it is necessary for completing transfers; or
in order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant; or
in order to comply with government agency or court orders; or
if you give us written permission.

Unauthorized Transfers

(a) Consumer liability. (1) Generally, tell us AT ONCE if you believe your card and/or code has been lost or stolen, or if you believe that an electronic fund transfer
has been made without your permission using information from your check. Telephoning is the best way of keeping your possible losses down. You could lose all the
money in your account (plus your maximum overdraft line of credit). If you tell us within two business days, you can lose no more than $50 if someone used your card
and/or code without your permission. (If you believe your card and/or code has been lost or stolen, and you tell us within two business days after you learn of the
loss or theft, you can lose no more than $50 if someone used your card and/or code without your permission.)

If you do NOT tell us within two business days after you learn of the loss or theft of your card and/or code, and we can prove we could have stopped someone from
using your card and/or code without your permission if you had told us, you could lose as much as $500.

Also, if your statement shows transfers that you did not make, tell us at once. If you do not tell us within 14 days after the statement was mailed to you, you may not
get back any money you lost after the 14 days if we can prove that we could have stopped someone from taking the money if you had told us in time.

If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time period.

(2) Additional Limits on Liability for MasterCard(R) debit card, when used for point-of-sale transactions. You will not be liable for any unauthorized transactions using
your MasterCard debit card, when used for point-of-sale transactions, if: (i) you can demonstrate that you have exercised reasonable care in safeguarding your card
from the risk of loss or theft, (ii) you have not reported to us two or more incidents of unauthorized use within the prior twelve-month period, and (iii) your account is
in good standing. If any of these conditions are not met, your liability is the lesser of $50 or the amount of money, property, labor, or services obtained by the
unauthorized use before notification to us. 'Unauthorized use' means the use of your debit card by a person, other than you, who does not have actual, implied, or
apparent authority for such use, and from which you receive no benefit. This additional limit on liability does not apply to ATM transactions or to transactions using
your personal identification number which are not processed by MASTERCARD.

(b) Contact in event of unauthorized transfer. If you believe your card and/or code has been lost or stolen, call or write us at the telephone number or address listed
in this disclosure. You should also call the number or write to the address listed in this disclosure if you believe a transfer has been made using the information from
your check without your permission.

Error Resolution Notice

In case of errors or questions about your electronic transfers, call or write us at the telephone number or address listed in this disclosure, as soon as you can, if you
think your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. We must hear from you no later than 60
days after we sent the FIRST statement on which the problem or error appeared.

Tell us your name and account number (if any).
Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more information.
Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business days (20 business days if the transfer involved a new account) after we hear from you and will
correct any error promptly. If we need more time, however, we may take up to 45 days (90 days if the transfer involved a new account, a point-of-sale transaction, or
a foreign-initiated transfer) to investigate your complaint or question. If we decide to do this, we will credit your account within 10 business days (20 business days if
the transfer involved a new account) for the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our
investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. Your
account is considered a new account for the first 30 days after the first deposit is made, unless each of you has an established account with us before the account is
opened.



We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written explanation.

You may ask for copies of the documents that we used in our investigation
If you have inquiries regarding your account, please contact us at:

Herring Bank

2201 Civic Circle

Amarillo, TX 79109

BUSINESS DAYS: Monday, Tuesday, Wednesday, Thursday and Friday
Holidays are not included.

PHONE: (806)677-7000 or (866)348-3435

Notice of ATM/Night Deposit Facility User Precautions

As with all financial transactions, please exercise discretion when using an automated teller machine (ATM) or night deposit facility. For your own safety, be careful.

The following suggestions may be helpful.
Prepare for your transactions at home (for instance, by filling out a deposit slip) to minimize your time at the ATM or night deposit facility.
Mark each transaction in your account record, but not while at the ATM or night deposit facility. Always save your ATM receipts. Don't leave them at the
ATM or night deposit facility because they may contain important account information.
Compare your records with the account statements you receive.
Don't lend your ATM card to anyone.
Remember; do not leave your card at the ATM. Do not leave any documents at a night deposit facility.
Protect the secrecy of your Personal Identification Number (PIN). Protect your ATM card as though it were cash. Don't tell anyone your PIN. Don't give
anyone information regarding your ATM card or PIN over the telephone. Never enter your PIN in any ATM that does not look genuine, has been modified,
has a suspicious device attached, or is operating in a suspicious manner. Don't write your PIN where it can be discovered. For example, don't keep a note
of your PIN in your wallet or purse.
Prevent others from seeing you enter your PIN by using your body to shield their view.
If you lose your ATM card or if it is stolen, promptly notify us. You should consult the other disclosures you have received about electronic fund transfers
for additional information about what to do if your card is lost or stolen.
When you make a transaction, be aware of your surroundings. Look out for suspicious activity near the ATM or night deposit facility, particularly if it is
after sunset. At night, be sure that the facility (including the parking area and walkways) is well lighted. Consider having someone accompany you when
you use the facility, especially after sunset. If you observe any problem, go to another ATM or night deposit facility.
Don't accept assistance from anyone you don't know when using an ATM or night deposit facility.
If you notice anything suspicious or if any other problem arises after you have begun an ATM transaction, you may want to cancel the transaction, pocket
your card and leave. You might consider using another ATM or coming back later.
Don't display your cash; pocket it as soon as the ATM transaction is completed and count the cash later when you are in the safety of your own car, home,
or other secure surrounding.
At a drive-up facility, make sure all the car doors are locked and all of the windows are rolled up, except the driver's window. Keep the engine running
and remain alert to your surroundings.
We want the ATM and night deposit facility to be safe and convenient for you. Therefore, please tell us if you know of any problem with a facility. For
instance, let us know if a light is not working or there is any damage to a facility. Please report any suspicious activity or crimes to both the operator of the
facility and the local law enforcement officials immediately.

MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST



COMMON FEATURES

Limits and fees - The following fees may be assessed against your account and the following transaction limitations, if any, apply to your account:

Balance inquiry at ATM (not owned by bank) $1.00

Cash withdrawal at ATM (not owned by bank) $1.50

Frequency limit 10 per day

Dollar limit $1000.00 per day

Credit Card Cash Advance $5.00

Check printing: First order of personalized checks Free

Next check order: Fee depends on style of check ordered

Overdraft Protection is only available with Employer-funded direct deposit payroll

Overdraft Protection (each overdraft paid) $15.00

The categories of transactions for which an overdraft protection fee may be imposed are those by any of the following means:
Check, in-person withdrawal, ATM withdrawal, or other electronic means.

Nonsufficient funds (each NSF paid) $15.00
Nonsufficient funds (each NSF not paid) $15.00

A nonsufficient funds fee may be imposed on check transactions or ACH drafts only.
Overdraft Protection/ Nonsufficient funds (daily maximum on unpaid items) $30.00

The categories of transactions for which an overdraft protection or nonsufficient funds fee may be imposed are those by any of the following means:
check, in-person withdrawal, ATM withdrawal, or other electronic means.

Special statement cutoff $5.00
Account research $15.00 per hour

Account research will include a fee of $15.00 an hour plus $10.00 a statement.

Copy of statement- paper $5.00
Stop payment - all items $15.00
Stop payment — check $15.00

Stop payment - electronic fund transfers $15.00

Wire transfer (outgoing). $30.00
Incoming $0.00

International (outgoing) $45.00



FACTS

Rev. 5/2011

WHAT DOES HERRING BANK DO WITH
YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share, and protect your personal information. Please read this notice
carefully to understand what we do.

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

= Social Security number and employment information
= account balances and transaction history
= credit history and credit scores
All financial companies need to share customers’ personal information to run their everyday

business. In the section below, we list the reasons financial companies can share their
customer’s personal information; the reasons Herring Bank chooses to share; and whether

you can limit this sharing.

For our everyday business purposes—
such as to process your transactions, maintain

your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus

For our marketing purposes—

to offer our products and services to you Yes No
For joint marketing with other financial companies Yes No
For our affiliates’ everyday business purposes—

information about your transactions and experiences Yes No
For our affiliates’ everyday business purposes—

information about your creditworthiness Yes Yes
For our affiliates to market to you Yes Yes
For nonaffiliates to market to you No We don’t share

= Contact a customer service representative at any Herring Bank location,

= Call 1-866-348-3435 —our menu will prompt you through your choice(s), or

= Visit us online: www.herringbank.com.

Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we sent
this notice. When you are no longer our customer, we continue to share your information as

described in this notice.

However, you can contact us at any time to limit our sharing.

Call 1-866-348-3435 or go to www.herringbank.com



Who is providing this notice?

How does Herring Bank
protect my personal information?

How does Herring Bank
collect my personal information?

Why can’t | limit all sharing?

What happens when | limit sharing
for an account | hold jointly with
someone else?

Affiliates

Nonaffiliates

Joint marketing

Herring Bank; One Source Leasing Company, LP; Financial
Payments, LP; Herring Financial Services, LLC

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.

We collect your personal information, for example, when you

m open an account or deposit money
m pay your bills or apply for a loan
m use your credit or debit card

Federal law gives you the right to limit only

m sharing for affiliates’ everyday business purposes—information about
your creditworthiness

m  affiliates from using your information to market to you

m  sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to
limit sharing.

Your choice will apply individually unless you tell us otherwise.

Companies related by common ownership or control. They can be
financial and nonfinancial companies.

Our affiliates include One Source Leasing Company, LP; Financial
Payments, LP; Herring Financial Services, LLC.

Companies not related by common ownership or control. They can be
financial and nonfinancial companies.

= Herring Bank does not share with nonaffiliates.

A formal agreement between nonaffiliated financial companies that
together market financial products or services to you.

= Qur joint marketing partners include financial services companies.

Herring Bank is chartered under the laws of the State of Texas and by state law is subject to regulatory oversight by the
Texas Department of Banking. Any consumer wishing to file a complaint against Herring Bank should contact the Texas
Department of Banking. Consumers may file complaints: In person, or U.S. Mail: 2601 North Lamar Boulevard, Suite 300,
Austin, TX 78705-4294; Telephone: 1-877-276-5554 (toll free); Fax: 512-475-1313,;

E-mail: consumer.complaints@dob.texas.gov, Website: www.dob.texas.gov.






